NYL GBS BENEFITS GUIDE WEBSITE
TERMS & CONDITIONS

By using New York Life Group Benefit Solutions Benefits Guide (the “NYL GBS Benefits Guide Web
Site”), you agree to the following terms and conditions. Your continued access or use of the NYL GBS
Benefits Guide Web Site shall be deemed your acceptance of this Legal Disclaimer.

The information, text, graphics and links provided herein are provided by New York Life Group Benefit
Solutions (NYL GBS) as a convenience to its customers. NYL GBS does not warrant the accuracy or
completeness of the information, text, graphics, links and other items contained on this server or any
other server. NYL GBS makes no representation about the suitability of this documentation for any
purpose. It is provided as is without express or implied warranty.

A Word About Security...

We have implemented generally accepted standards of technology and operational security to protect
personally identifiable information collected online from loss, misuse, alteration, or destruction. All
information you supply on the site is encrypted during transmission and then stored on a secure server.
However, you should be aware that our return e-mail messages to you cannot be encrypted and thus
cannot be considered fully secure. Please be assured that we do not include any personal information
(i.e. Address, Social Security Number, DOB, etc.) or policy information (i.e. policy values, premium
amounts, beneficiaries, etc.) in responses sent to our customers. Any responses that require us to include
personal or policy information will be sent via US Mail, or via secure e-mail if you have authorized us to do
Sso.

In addition, please do not include personal information in reply e-mail messages that are sent back to
NYL GBS. Non-encrypted e-mails sent from your personal email accounts (i.e. joe@yahoo.com) can be
intercepted and viewed by other Internet users without your knowledge or consent. Replies to messages
from NYL should be submitted through our secure website or communicated by calling one of our service
centers.

NYL GBS employees follow a companywide security policy. Only authorized personnel are allowed
access to personally identifiable information collected online and these employees have been trained to
safeguard the confidentiality of this information.

NYL GBS aims to provide policy coverage information to the customer in a secure environment that
makes you feel comfortable doing business with us. In order to accomplish this we have incorporated the
following security measures:

Personal Information

Customers are required to enter the following personal information in order to register for an online
account.

First and Last Name

Employee ID Number or a portion of Social Security Number

Date of Birth (DOB)

Email Address

In addition, customers will be asked to create a Username and Password in order to login.

Your Password should never be shared with anyone and should be changed frequently. By using your
Password, you are authorizing NYL GBS to provide you with information on your policy in an electronic
format.



Encryption Technology

You will need to have a browser that supports https functionality which provides a secure, encrypted
connection between a browser and a server, which protects the layer of communication between the two.
This is common with modern browsers such as Google Chrome, Microsoft Edge and Safari.

Links to Other Sites

While visiting the NYL GBS Benefits Guide Web Site, you may leave it and access certain non-NYL GBS
web sites. NYL GBS does not review, control or endorse the content of non-NYL GBS Web Sites, and
therefore will not be responsible for their content or accuracy. Your access to non-NYL GBS Web Sites is
at your sole risk.

General Disclaimer and Limitation of Liability

All information on the NYL GBS Benefits Guide Web Site is provided “AS IS” and without warranties of
any kind, either express or implied, including, but not limited to, the implied warranties of merchantability,
fitness for a particular purpose, or non-infringement. Although the tools available on the web site may
assist you with choosing an insurance plan, such assistance is not intended to be taken as advice with
respect to any individual situation and cannot be relied upon as such. Information concerning any legal,
financial or tax matters is not intended to constitute advice and no legal, financial or tax consulting
services are being rendered on the NYL GBS Benefits Guide Web Site. Please seek the advice of
qualified tax, accounting, and legal advisors before making any decisions related to such matters. All
information is presented without any warranty as to its reliability, accuracy, timeliness, usefulness or
completeness, and any decisions that you make regarding your insurance plans or any legal, financial or
tax matters are your own. NYL GBS does not warrant that access to the site will be uninterrupted or error-
free. You agree to use the NYL GBS Benefits Guide Web Site at your own risk. NYL GBS assumes no
responsibility for any circumstances arising out of the use, misuse, interpretation, or application of any
information supplied on this site. You agree by accessing the NYL GBS Benefits Guide Web Site that
under no circumstances or any theories of liability under international or civil, common or statutory law
including but not limited to strict liability, negligence or other tort theories or contract, patent or copyright
laws, will NYL GBS be liable for damages of any kind occurring from the use of this site or any
information, goods or services obtained through the site including direct, indirect, consequential,
incidental or punitive damages (even if NYL GBS has been advised of the possibility of such damages),
to the fullest extent permitted by law. Some jurisdictions do not allow the exclusion or limitation of certain
damages, so some of these limitations may not apply to you.

Web-Enabled Mobile or Handheld Devices

Certain content on the NYL GBS Benefits Guide Web Site have been designed to run on a personal
computer, standard laptop or web-enabled mobile device. If you view or use the NYL GBS Benefits Guide
Web Site on a mobile or handheld device you may experience some display and functionality

limitations. You may experience varying wireless network coverage and speed, depending on your
geographic location and telecommunications provider. The NYL GBS Benefits Guide Web Site should
not be used while operating any motor vehicle, or in any other manner that might endanger yourself or
others.

By using the NYL GBS Benefits Guide Web Site you expressly agree and acknowledge that NYL GBS
shall not be responsible for any of the following: (a) performance limitations and/or failures experienced in
connection with any wireless or Wi-Fi service used to access the NYL GBS Benefits Guide Web Site; (b)
data transmitted through wireless access that may be intercepted by unauthorized persons; or (3) your
failure to physically secure and/or monitor your personal computer, laptop or wireless device or to protect
your passwords, resulting in unauthorized access to the NYL GBS Benefits Guide Web Site and/or your
NYL GBS account or plan information.

While using any web-enabled mobile or handheld device to use the NYL GBS Benefits Guide Web Site,
standard mobile phone carrier and data usage charges will apply. You expressly agree and acknowledge
that the use of any mobile or handheld device is at your sole risk and shall be in accordance with all
applicable local, state and federal laws.



Ownership and Use of Intellectual Property

NYL GBS or its affiliates own or license all aspects of the NYL GBS Benefits Guide Web Site, including
but not limited to text, photographs, graphics, video and audio material, software, trademarks, logos,
titles, characters, names, and button icons (collectively “Intellectual Property”). The Intellectual Property is
protected by copyright, trademark and other laws of the United States, as well as international
conventions and the laws of other countries.

You may view, store, print, reproduce, and distribute pages within the NYL GBS Benefits Guide Web Site
solely for your personal, non-commercial purposes, provided that (a) no pages are modified, and (b) this
page and any notice regarding content use or ownership are included with all stored, reproduced, or
distributed pages.

Except as noted in the previous sentence, you may not reproduce, download, license, publish, enter into
a database, display, modify, create derivative works from, transmit, post, distribute, perform publicly,
decompile, reverse engineer, disassemble, use on another computer-related environment, transfer, or sell
any Intellectual Property, or any other information, software or products obtained from or through the
Services, in whole or in part, without the express written permission of NYL GBS.

Additionally, you may not create or promote a website with hyperlinks to any page beyond the homepage
of the NYL GBS Benefits Guide Web Site (a/k/a “deep linking”), frame any portion of the NYL GBS
Benefits Guide Web Site, or include hyperlinks to any aspect of the NYL GBS Benefits Guide Web Site in
an email for commercial purposes, without the express written permission of New York Life.

The Digital Millennium Copyright Act

NYL GBS respects the intellectual property rights of third parties and complies with the terms of the
Digital Millennium Copyright Act (DMCA) regarding such rights. NYL GBS may independently remove
material that it reasonably believes to be infringing the rights of a third party, but has no obligation to do
so. NYL GBS’ actions do not affect any other rights NYL GBS may have under law or contract.

If you believe that any portion of the Intellectual Property infringes copyrights in your independent work of
authorship, you may send written notification to our Designated Agent in accordance with the provisions
of the Digital Millennium Copyright Act (the “Notification”):

DMCA Designated Agent

c/o Office of the General Counsel, Head of Technology, IP, and Strategic Sourcing
51 Madison Avenue

New York, NY 10010

By Email: DMCA _Agent@newyorklife.com

To be effective under U.S. copyright law (17 U.S.C. § 512(c)), the Notification must include:

e A physical or electronic signature of a person authorized to act on behalf of the owner of an
exclusive right that is allegedly infringed;

e |dentification of the copyrighted work claimed to have been infringed, or, if multiple copyrighted
works at a single online site are covered by a single notification, a representative list of such
works at that site;

e |dentification of the material that is claimed to be infringing or to be the subject of infringing
activity and that is to be removed or access to which is to be disabled, and information
reasonably sufficient to permit New York Life to locate the material;

e Information reasonably sufficient to permit New York Life to contact the complaining party, such
as an address, telephone number, and, if available, an email address; and

e A statement that the complaining party has a good faith belief that use of the material in the
manner complained of is not authorized by the copyright owner, its agent, or the law statement
that the information in the notification is accurate, and under penalty of perjury, that the
complaining party is authorized to act on behalf of the owner of an exclusive right that is allegedly
infringed.


mailto:DMCA_Agent@newyorklife.com

Please note that the Notification process is valid only with respect to a claim of copyright infringement.
Messages related to other matters will not receive a response through this process.
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Use of NYL GBS Benefits Guide Web Site requires that you agree to the following terms and conditions
by clicking "l agree" below. If you do not want to agree to these terms and conditions, click “I decline”.
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O | decline



